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FINANCIAL TARGETS

ANOTHER QUARTER OF STRONG PROFITABLE GROWTH

Metric Target Q2-18

Annual lending growth > 10% p.a. 19%

el aefusizd Bl e In line with reient peorformance 10.7%
(c. 10% — 12%)

C/I before credit losses excl. < 40% in the

Insurance and adjusted for 41.6%

nonrecurring costs

]Ic?eturn on equity (ROTE) selueize ~ 30% in the medium term 33.4%
or nonrecurring costs

medium term

Payout ratio** > 50% n/a
Common Equity Tier 1 ratio/ >12.5% CET1 13.8% CET1
Total Capital Ratio 15.0% Total Capital 15.4% Total Capital

* Based on Capital Employed at 12.5% CET1 Ratio

** SEK330m provisioned as dividend in CET1 calculation, and proposed by the board to be paid as dividend in the autumn of 2018 ﬁelgurs
olding



FOCUSED BUSINESS MODEL

Lending to the public split Q2-18

THESTRENGTH OFROUR

BUSINESS MODEL o
&

Three segments — four markets

A Presence in the Nordic consumer credit market for almost

20 years and we have been driving the development of ﬂ +

the various markets for decades

. Finland
: Y
A We are growing faster than the market and we are thus >
continuing to capture market shares Norway
AR
A In Q2-18 we had strong growth in all markets and grew w
19 per cent, excluding currency effects 15 per cent. Sweden
4R HQ

w ®
Denmark Resurs
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PAYMENT SOLUTIONS

STRONG LENDING GROWTH AND NEW RETAIL FINANCE PARTNERS

Highlights

A Continued focus on developing
existing partnerships which are
driving the strong growth

A Several new partners during the
quarter, among them Beijer
Byggmaterial in Sweden,
Dekkpartner in Norway, an
extended partnership with
Akademikliniken in Norway and
Ellos’s new brand Homeroom

A Continued strong trend in
credit card sales due to cross
sales on inbound calls

New and extended
partnerships in 2018
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CONSUMER LOANS

LAUNCH OF CREDIT ENGINE ENABLES FURTHER STRONG GROWTH

Highlights Utilising the database Strong lending
A Continued strong profitable growth
growth in all markets with
strongest performance in -
absolute numbers in Sweden "
and Norway an(?l strongest 18000
relative growth in Denmark
15 000

A Launch of credit engine in
Sweden during the quarter with 12000
good initial results. Continued

o\ . >80% of sales in Q2 to existing 9000
positive results in Norway and . .
Finland customers in our database. Since most
Inian of our sales are to customers who are 6000
A Increasing ticket sizes over time already known in our database, we can
due to further developed achieve higher margins because this 3000
selection and increased know,"’jgge hasta poj't"’ed'_':‘mkd on 0
maXimUm |Oan O_H:ers acquisition Ccosts ana credit risk. Q2 2017 Q2 2018
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INSURANCE

STABLE DEVELOPMENT AND NEW COLLABORATIONS

Highlights

A Premium earned net up
7 per cent compared with same
quarter last year

A Technical result up 19 per cent
compared with same quarter
last year

A Extension of partnership with
Synsam to include Denmark
and extended agreements with
the other Nordic countries

A Established agreement with
Chubb Nordics to cross sell
their children’s and accident
insurance to our internal
database

Premium earned Technical result
net
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HIGHLIGHTS Q2 2018

CONTINUED STRONG PROFITABLE GROWTH

Increased First half 2018

net income

Strong lending

SEKm SEKm
30000 26 626 350
25000 22311 300
20 000 250
200

15000
150
10000 100
5000 50
0 0
Q2 2017 Q2 2018 Q2 2017 Q22018

Resurs

*The Board proposes a dividend of SEK 1.65 per share to be paid in the autumn of 2018
Holding
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LOAN BOOK EVOLUTION

STRONG GROWTH IN BOTH SEGMENTS

Total

SEKm

30 000 26 626

25134

23218 24069

25000 223711
20 000
15 000
10 000

5000

Q217 Q317 Q417 Q118 Q218

Payment Solutions

SEKm
12 000

10 000

8 000

6000

4000

2000

10045

8816 9052 9419 9511

Q217 Q317 Q417 Q118 Q218

Consumer Loans

SEKm
18 000

15000

12 000

9000

6000

3000

16581

Q217 Q317 Q417 Q118 Q218
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MARGIN EVOLUTION

STRONGNCREASE IN OPERATING INCOME

Operating income NBI margin* Highlights

A Strong increase in operating
income despite negative
impact from financial net

SEKm % A Compared with last year the
1000 14% 131% 128%  130% 1o 127% NBI margin was negatively
900 12% impacted by mix effects in
800 Consumer Loans
10% .
288 ’ A Improved NBI margin
8% :
500 co'mpared with last quarter
400 6% driven by both Payment
300 4% Solutions and Consumer Loans
200 29
100 ?
0 0%
Q217 Q218 Q217 Q317 Q417 Q118 Q218

Resurs
* NBI for bank calculated as Group operating income less reported insurance segment operating income Holding



12

EVOLUTION ON OPERATING EXPENSES

IMPROVEMENTS IROST INCOMRATIO

Operating Cost Income Highlights
Expenses Ratio, bank A OPEX increased mainly driven
by marketing initiatives
A Cost income ratio continues to

SEKm % improve year on year based on
400 50% scalable business model
250 1% soas  407%  416%
300 40%
250 30%
200
150 20%
100 0%

50

0 0%

Q217 Q218 Q217 Q317 Q417 Q118 Q218
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EVOLUTION ON COST OF RISK

SLIGHTLY INCREASEOOST OF RISK

Credit Losses,
Net

Cost of Risk Highlights

A Credit losses increased mainly
following growth of the loan

book
SEKm % A Slightly increased cost of risk
140 2,4% -~ compared with last year
120 ] ton ol 20% following implementation of
20% IFRS 9 which leads to higher
100 1,6% volatility
80 . .
1.2% A No c.ha.nges in underlying
60 credit risk
40 0,8%
20 0,4%
0 0,0%
Q217 Q218 Q217 Q317 Q417 Q118 Q218

Resurs
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MARGIN EVOLUTION

STRONG INCREASE IN RISK ADJUSTED NBI

Risk adjusted NBI*

SEKm
700

600
500
400
300
200
100

%
12%

10%
8%
6%
4%

2%

0%

Q217 Q218

Risk adjusted
NBI margin*

M3%  111%  11.0%

Q217 Q317 Q417

104% 107%

Q118 Q218

Highlights

A Strongincrease in risk adjusted
NBI

A Compared with last year the
margin was negatively
impacted by mix effects and
the slightly increased cost of
risk

A Improved margin compared to
last quarter mainly driven by
increased NBI margin

* Risk adjusted NBI for bank calculated as Group operating income less reported insurance segment operating income and less credit losses, net

Resurs
Holding
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PAYMENT SOLUTIONS

Loan Book

SEKm

12000
10045 10045

10000 ~ggrs o052 2417 75N 8816
8 000
6000
4000
2000

0

Q217 Q317 Q417 Q118 Q218 Q217 Q218

Cost of Risk +0.5%
pts

3,0%
2,5%
2,0%
1,5%
1,0%
0,5%
0,0%

2.4%

Q217 Q317 Q417 Q118 Q218 Q217 Q218

NBI margin Highlights
o o A Strong lending growth
14.4% o 14.4% % 5% 14.4% 5% . .
15% [44% 1a1% 144% 143% % mainly driven by

12%

9%

6%

3%

0%

Risk Adjusted NBI margin

15%

12%

9%

6%

3%

0%

existing retail partners

A Stable NBI margin over
time

A Increased cost of risk
following
implementation of IFRS
9 which leads to higher

Q217 Q317 Q417 Q118 Q218 Q217 Q218 volatility

A Lower risk adjusted NBI
margin following higher
CoR

128% 1509 125% o 125% 128%  12.5%
70

Q217 Q317 Q417 Q118 Q218 Q217 Q218 Res_urs
Holding
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CONSUMER LOANS

Loan Book

SEKm

18 000

16 000
14 000
12000
10000
8 000
6000
4000
2000

0
Q217 Q317 Q417 Q118 Q218

Cost of Risk

2,0% 1.9% 19% 19% 1.9%

Q217 Q218

1.9%  1.9%

1,5%

1,0%

0,5%

0,0%

Q217 Q317 Q417 Q118 Q218

Q217 Q218

NBI margin

15%

123% 121% 121% 100 118%

12.3%  118%

12%

9%

6%

3%

0%

Q217 Q317 Q417 Q118 Q218

Q217 Q218

Risk Adjusted NBI margin -0.6%
pts
12% ioas 104% 104%
‘ P102% 909 98% 7 9%
9%
6%
3%
0%

Q217 Q317 Q417 Q118 Q218

Q217 Q218

Highlights

A Strong growth in
lending with
contributions from all
markets

A Lower NBI margin
compared with last year
driven by mix effects

A Improved NBI margin
compared with last
guarter

A Stable cost of risk

A Lower risk adjusted NBI
margin compared with
last year driven by the
lower NBI margin

Resurs
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INSURANCE

Premium Earned, net Technical Result & || GGG Highlights
SEKm
- OPO00® OO
A

0
Q217 Q317 Q417 Q118 Q218 Q217 Q218

Q217 Q317 Q417 Q118 Q218 Q217 Q218
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