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3 Strictly private and confidential

Strong end to 2016 – continued strong growth and launch of innovative solutions

• • •
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Who we are… 

We are retailers by heart and soul






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Strong Nordic footprint

…with substantial volumes in all countries

% of loan book 2016

Full service offices 

across Nordics

32%

HQ

46%

10%

12%

A full pan-Nordic organization… 




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Focused Business Model – Retail Finance is at the core of what we do

Integrated Business Model

We Drive

Retail Sales

Retail Finance

feeds our growing 

database with 

Nordic consumers
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Payment Solutions – continued strong performance

Increased sales Several new partners in 2016

•

•

•

•

Strong loan book growth
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Consumer Loans – strongest quarter ever 

•

•

•

High activity in segment Increasing market share Strong loan book growth

2014 2015 2016
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Insurance – Growth in core business and finalised closure of the UK operations

•

•

Closure of unprofitable UK business Several new partners in 2016

•

In one year, great transformation

GWP 2015Q4 GWP 2016Q4
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We are at the forefront of adopting new technology

•

•

•

•

Our new digital application is faster, easier and paperless. A simplified process for 

both our customers and partners.

Digital Application
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We are at the forefront of adopting new technology

•

•

•

•

Resurs mobile wallet platform, based on innovative technology, in which we 

expect significant growth over the next few years.
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We are at the forefront of adopting new technology

Loyo Pay, our digital wallet, was launched in the Nordics. The future is here and we 

are technically ready, but there is some way to go before the market is ready for 

mobile payment.

•

•

•

•

•
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An eventful and fantastic year

•

•

•

2016 was an eventful and fantastic year in our history!



Q4 – In figures
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Net income

Strong loan book growth and improved efficiency

•

•



[xxxxxxxx]

[xxxxxxxx]

16

Net income – adjusted for one-off costs

Strong loan book growth and improved efficiency

•

•
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Loan book evolution

•

•

Strong growth in both Payment Solutions and Consumer Loans

•

•

•

•

•
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Margin evolution

•

•

•

•
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Evolution of operating expenses

•
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Evolution of credit losses

•
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Payment Solutions

•

•

•
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Consumer Loans

•

•

•

•
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Insurance

•

•

•
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Capital position

Axeltitel

Diagramrubrik

•

•
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Funding evolution

Continued diversification

•

—

—
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Medium Term Financial Targets - Recent Performance

Metric Target Q4 FY 2016


