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HIGHLIGHTS Q3 2017

ANOTHER QUARTER OF STRONG AND PROFITABLE GROWTH

Strong lending Increased Improved CoR
net income* o
+8%
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Resurs
*FSA fine nonrecurring costs of SEK 35m reduced in Q3 2016. FSA fine is a non-tax deductible cost Holding



FOCUSED BUSINESS MODEL

RETAILFINANCEIS AT THECOREOF WHAT WE DO

Consumer
Loans

Retail Finance
feeds our growing
database

Retail

Finance

The large customer
database with
5,5 million customers
provides opportunities
for cross-selling
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PAYMENT SOLUTIONS

STRONG LENDING GROWTH AND NEW RETAIL FINANCE PARTNERS

Highlights

A Continued focus on developing
existing partnerships which
drives growth

A Several new partners during the
quarter, among them launch of
new cooperation with Lufthansa
Miles & More and yearly
upgrade programmes with
Apple Premium Resellers

A Launch of Loyo Pay in Finland

A Strong trend in credit card sales
due to cross sales on inbound
calls

New partners in 2017
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growth
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CONSUMER LOANS

CONTINUED STRONG AND PROFITABLE GROWTH

Highlights

A Continued strong profitable
growth in all markets

A Strongest performance in
absolute numbers in Sweden
and Norway

A Finland and Denmark are
growing the fastest
percentagewise, but from lower
levels

A Increasing ticket sizes over time

due to further developed
selection

Utilising the database

&

>85% of sales in Q3 to existing
customers in our database. Since most
of our sales are to customers who are
already known in our database, we can
achieve higher margins because this
knowledge has a positive impact on
acquisition costs and credit risk

Strong lending
growth
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INSURANCE

FOCUS ON STRATEGIC PARTNERS STRENGTHENING THE BUSINESS

Highlights

A Premium earned net up 8%

A New partners added during
quarter, among them Speedy
and Optiplus

A During Q3, a successful pilot
project together with Synsam
was completed. Planned launch
of cooperation during Q4 with
over 350 stores in Sweden,
Norway and Finland

*Excluding UK travel insurance business

New partners in 2017
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INNOVATIONS

WE ARE AT THE FOREFRONT OF :k
NEW TECHNOLOGY

Customer service in continuous digitalization

A Launched and implemented a new system in customer

service enabling us to:
A Improve our cross sales through individual and relevant
offers to customers
A Enable customers to identify themselves through e-id prior
to the call
A Highlight To-Do's to our agents, for example to update
email and mobile numbers

Robotic Process Automation

A Launch of robotics in Q3 in order to automate
certain manual processes in business support.
A Continued roll out during 2017 and beyond

Loyo Pay
A Release of Loyo Pay in Finland during Q3 17



Q3 FOCUS AREA

LOW AND STABLE COST OF RISK DEVELOPMENT OVER TIME
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A Stable cost of risk development over time. o o
For example, during the financial crisis in 8% 1
2008, cost of risk increased slightly during
a couple of months and then stabilized
back to normal levels 6% 1
A Small tickets and short durations
A Lending to known customers gives high 1% |
risk control and allows for sophisticated
risk based pricing
29 | 1,8%
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bl Q3 2017 IN FIGURES

Excluding nonrecurring costs for IPO and FSA fine in 2016




NET INCOME

SUSTAINED STRONG GROWTH AND INCREASED NET INCOME

Loan book Net Income* Net Income*
o
+8%
SEKm SEKm SEKm
25000 23218 300 280 300 280
260 263
244 247
20000 250 250
200 200
15 000
150 150
10000
100 100
5000 50 50
0 0 0
Q316 Q317 Q316 Q317 Q316 Q416 Q117 Q217 Q317

Resurs
*FSA fine nonrecurring costs of SEK35m reduced in Q3 2016. FSA fine is a non-tax deductible costs Holding
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LOAN BOOK EVOLUTION

STRONG GROWTH IN BOTH SEGMENTS

Total

SEKm
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Payment Solutions
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STRONGNCREASE IN OPERATING INCOME

Operating income

MARGIN EVOLUTION

NBI margin*

SEKm %

900
800
700
600
500
400
300
200
100

14% 135%  132%  131%  131% 1089
12%
10%
8%
6%
4%
2%

0%
Q316 Q317 Q316 Q416 Q117 Q217 Q317

* NBI for bank calculated as Group operating income less reported insurance segment operating income

Highlights

A Strong increase in operating
income despite negative
impact from financial net and
increased cost for deposit
guarantee

A NBI lower year on year driven
by mix effects

A Lower NBI compared to last
quarter driven by lower
financial net and increased cost
for deposit guarantee
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EVOLUTION ON OPERATING EXPENSES

IMPROVED COST INCOME RATIO COMPARED WQPH

Operating Cost Income Highlights
Expenses* i * :
penses Ratio, bank A OPEX increased compared to
last year driven by IT
investments to facilitate
SEKm % Fxgductmnovaﬂonand
350 — - efficiency
200 s ol TR a% A OPEX lower than last quarter
40% : driven by seasonality effects
250 . . .
0% A Cost income ratio continued to
200 improve based on scalable
150 20% business model
100
10%
50
0 0%
Q316 Q317 Q316 Q416 Q117 Q217 Q317
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*FSA fine nonrecurring costs of SEK35m reduced in Q3 2016. FSA fine is a non-tax deductible costs Holding



EVOLUTION ON COST OF RISK

IMPROVEMENTS IN COST OF RISK

Credit Losses,

Cost of Risk Highlights
Net

A Cost of risk remains stable on
historically low levels

SEKm %
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PAYMENT SOLUTIONS

Loan Book

SEKm
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0
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Cost of Risk
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0,0%
16

1.9%  1.9% 1.9%

1.6%
1.5%

Q316 Q416 Q117 Q217 Q317

9052

8469

Q316 Q317

1.9%  1.9%

Q316 Q317

NBI margin -0.2%
pts
159 143% 140% 14.1% 144% 14.1% 14.3%  14.1%
12%
9%
6%
3%
0%
Q316 Q416 Q117 Q217 Q317 Q316 Q317
Risk Adjusted NBI margin 0.2%
pts
15%
124% 1519 125% 128% 4559 124%  122%
12%
9%
6%
3%
0%
Q316 Q416 Q117 Q217 Q317 Q316 Q317

Highlights

A Strong lending growth
driven by both existing
and new retail partners

A I

Resurs
Holding



