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HIGHLIGHTS 2017

ANOTHER RECORD-BREAKING YEAR

Continued Increased

strong lending net income* EPS
5.40

SEKm

SEKm +19%
30 000 1200 1080
25 000 24 069 1000 266

21204
20 000 800
15 000 600
10 000 400
5000 200
0 0
2016 2017 2016 2017

*IPO pre-tax nonrecurring costs of SEK20m reduced in Q1 2016, SEK14m in Q2 2016. FSA fine SEK35m in Q3 2016, non tax deductible costs
** Including the dividend of 1.50 paid in November 2017
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FOCUSED BUSINESS MODEL

Lending to the public split Q4-17

THE STRENGTH OF OUR
BUSINESS MODEL @

Finance

* Presence in the Nordic market for almost 20 years
and we have been driving the development of the ﬂ +

Three segments — four markets

various markets for decades Finland

* We can manage and adapt to new regulations
that come in the various markets from time to
time

Norway
40
v
Sweden 46%

» For example, despite full adaptation to the new
Norwegian rules, we are continuing to show the
same strong profitable company growth as prior
to the regulations TS o

w ®
Denmark Resurs
Holding



PAYMENT SOLUTIONS

CONTINUED STRONG GROWTH AND SEVERAL NEW PARTNERSHIPS

Highlights New partners in 2017 Continued lending
» Continued focus on developing | HYLTE o growth
existing partnerships
+ One third of tail Miles & More
ne third ot our new retai > S e ,TIGR

finance-partners in 2017 are

SEKm
P s flygstolen.se Tripmonst&s 0000 0419

which means both retail stores

8786
and e-commerce #BITEMA <BIG 000
* During Q4 approx. 30 per cent TRAVEL
, oo AMAZING BRANDS
of Resurs's retail finance sales pAAPl 6 000
came from e-commerce, 20 per '?engasDuo rrinri
cent excluding Ellos R 4000
+ Continued strong trend in Iﬂt(:‘l'Ol)tlk BabySam 2 000
credit card sales due to cross

.
sales on inbound calls Flysmarter'; v \Blglgme 0

2016 2017
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CONSUMER LOANS

CONTINUED STRONG AND PROFITABLE GROWTH

Highlights Utilising the database Strong lending
+ Continued strong profitable growth
growth despite full adaptation ‘
to the new Norwegian
: SEKm
regulations
+ Credit decision engine 18 000
launched in Resurs Bank 15 000 14 650

12418

Norway with good initial results
and continued positive results 12000
from Finland

. ) >85% of sales in Q4 to existing 9 000
* Stable average t'ert size customers in our database. Since most
approx. 90 TSEK in new lending of our sales are to customers who are 6000
and approx. 75 TSEK in total already known in our database, we can
. . . . 3000
loan book achieve higher margins because this
knowledge has a positive impact on 0
acquisition costs and credit risk 2016 2017
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INSURANCE

DEVELOPING COOPERATIONS WITH EXISTING PARTNERS

Highlights New partners in 2017 Premium earned

1 *
* Premium earned net up 6% - net, Increase
compared with 2016 excluding

the discontinued UK travel-

insurance operations @ Slljnsﬂm SEKm

* Focusing on developing 900
existing partnerships 800 743
» Extension of partnership with yA 700
XXL in Norway BANK 600
* Succesful launch of the Synsam w [ — 500
cooperation during Q4 with Diservice # 400
over 350 stores in Sweden, 300
Norway and Finland OPTI' 200
optikko
100
0
2016 2017
Resurs
Holding

*Excluding UK travel insurance business



INNOVATIONS

WE ARE AT THE FOREFRONT OF
NEW TECHNOLOGY

Customer service in continuous digitalisation

* Implementation of a new business support sales tool
called “the Compass”
+  Continued launch of robotics during 2017 and beyond

Digital application

*  Over 70 per cent used digital application in Sweden — ' ; ‘
during Q4 2017 ‘ o S

* Launched in Sweden, Denmark and Norway and 1
planned launch in Finland in spring 2018

Loyo Pay

* Launched in Sweden, Norway and Finland in 2017
» Merge of Loyo Pay and Loyo App in 2018

:y o]



CONCLUSION

ANOTHER RECORD BREAKING YEAR -

AND MORE TO COME

The strength of our business model

Quarter after quarter we have reported strong
profitable growth, which proves the strength of our
business model

Continued focus on developing our existing Credit
partnerships and initiated cooperation with several Cards
new partners

Launched new digital services for our partners and
customers and improved internal efficiency through
new tools

In 2018, we will continue to focus on strengthening
our business model through innovation which will
lead to improved partnerships and consumer
experience

Retail

Finance

Consumer
Loans
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bl Q4 2017 IN FIGURES

Excluding nonrecurring costs for IPO and FSA fine in 2016
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NET INCOME

INCREASED NET INCOME

Net Income Net Income*
+18°o

SEKm
350
300
250
200
150
100
50
0

EPS

5.40

SEKm +1 9%

1200 1080

289

1000 966

800
600
400
200
0
Q416 Q417 2016 2017

* IPO pre-tax nonrecurring costs of SEK20m reduced in Q1 2016, SEK14m in Q2 2016. FSA fine SEK35m in Q3 2016, non tax deductible costs
** Including the dividend of SEK 1.50 paid out in November 2017
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LOAN BOOK EVOLUTION

STRONG GROWTH IN BOTH SEGMENTS

Total Payment Solutions Consumer Loans
o
+18%
SEKm SEKm SEKm
24 069 10000 9419 14166 14 650
25000 23218 9052 15000
21000 21713 22311 8786 672 8816 13495
20 000 8000 12 000
15000 6 000 9000
10000 4000 6000
5000 2 000 3000
0 0 0
Q416 Q117 Q217 Q317 Q417 Q416 Q117 Q217 Q317 Q417 Q416 Q117 Q217 Q317 Q417

Resurs
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MARGIN EVOLUTION

STRONG INCREASE IN OPERATING INCOME

Operating income

SEKm

800
700
600
500
400
300
200
100

808 3091
2797

748 766 769 3000

693
2500
2000
1500
1000

500

Q416 Q117 Q217 Q317 Q417 2016 2017

NBI margin*

%

16%
14%
12%
10%
8%
6%
4%
2%
0%

Highlights

* Strongincrease in

Qo0 YoY operating income

+ Stable margin over time

* The margin decreased
compared to last full
year mainly impacted by

13.2% 13.1% 13.1% 12,89 13.0% 136% 15 g0 mix effects

Q416 Q117 Q217 Q317 Q417 2016 2017

Resurs

13 * NBI for bank calculated as Group operating income less reported insurance segment operating income Holding
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EVOLUTION ON OPERATING EXPENSES

IMPROVEMENTS IN COST INCOME RATIO

Operating expenses*

SEKm
400 1281 1400
350 1200
300 1000
250
800
200
600
150
100 400
50 200
0 0

Q416 Q117 Q217 Q317 Q417 2016 2017

Cost Income
Ratio, bank*

%

% 438%
.07 % o, O,

jg:ﬁ 427% 42.1% 20,00 394% 42.2% 40 g,
35%
30%
25%
20%
15%
10%
5%
0%

Q416 Q117 Q217 Q317 Q417 2016 2017

*IPO pre-tax nonrecurring costs of SEK20m reduced in Q1 2016, SEK14m in Q2 2016. FSA fine SEK35m in Q3 2016, non tax deductible costs

Highlights

+ OPEXincreased
compared to last year
driven by IT investments
to facilitate product
innovation and
efficiency

e Costincome ratio
continued to improve
based on scalable
business model

Resurs
Holding
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EVOLUTION ON COST OF RISK

STABLE COST OF RISK

Credit Losses, Net

SEKm

120 13
100 o5 103 98 100

80

60

40

20

Q416 Q117 Q217 Q317 Q417

413

377

2016 2017

400
350
300
250
200
150
100
50

Cost of Risk Highlights
* Credit losses increased
000 YoY following growth of the
loan book
% * Cost of risk remains
stable at historically low
levels
o 1.9% 1.9% 1.9%
20% 18% 18% 18% 1.8%
1,6%
1,2%
0,8%
0,4%
0,0%
Q416 Q117 Q217 Q317 Q417 2016 2017
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MARGIN EVOLUTION

STABLE RISK ADJUSTED NBI MARGIN

Risk adjusted NBI*

SEKm

700
600
500
400
300
200
100

16

3000

603 630 ©53 2504

595 5% 2294 2500
2000
1500
1000

500

Q416 Q117 Q217 Q317 Q417 2016 2017

Risk adjusted
NBI margin*

%

14%
12%
10%
8%
6%
4%
2%
0%

QoQ

11.4% 11.2% 11.3% 11.1% 11.0%

Q416 Q117 Q217 Q317 Q417

YoY

11.6%

2016

1M1.1%

2017

Highlights

+ Strong increase in risk
adjusted NBI
+ Stable margin over time

* The margin decreased
compared to last year
mainly effected by mix
effects

Resurs

* Risk adjusted NBI for bank calculated as Group operating income less reported insurance segment operating income and less credit losses, net Holding



PAYMENT SOLUTIONS

Loan Book NBI margin Highlights
SEKm + Strong lending growth
o o 14.4% o 14.4% % . . .
10000 o6 5oy sais 9052 2417 e 15% 140% 141% 141% 142% - 13.9% mainly driven by
8000 129 existing retail pa.rtners
+ Stable NBI margin
6000 9% development
4000 6% * Improved cost of risk
+ Stable risk adjusted NBI
2000 3% . J
margin
0 0%
Q416 Q117 Q217 Q317 Q417 2016 2017 Q416 Q117 Q217 Q317 Q417 2016 2017
Cost of Risk Risk Adjusted NBI margin
Q0% 19% 19% 19% 15%
) 120% 125% 128% 1509 125% 123%  12.2%
12%
1,5%
9%
1,0%
6%
0,5% 3%
0,0% 0% R
Q416 Q117 Q217 Q317 Q417 2016 2017 Q416 Q117 Q217 Q317 Q417 2016 2017 esurs

17 Holding
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CONSUMER LOANS

Loan Book

SEKm

12828 i3ags 1166 16
12000
10000
8 000
6000
4000
2000

0
Q416 Q117 Q217 Q317 Q417

Cost of Risk

2,5%

2016 2017

2.1%
2,0%

1,5%
1,0%
0,5%

0,0%
Q416 Q117 Q217 Q317 Q417

2016 2017

NBI margin

15%

127%  124%  123% 121%  12.1%
12%

9%
6%

3%

0%
Q416 Q117 Q217 Q317 Q417

Risk Adjusted NBI margin

12%  —11.0%

13.1%

2016

11.2%

2017

10.3% 104% 104% 10.2%

9%

6%

3%

0%
Q416 Q117 Q217 Q317 Q417

2016

10.3%

2017

Highlights

+ Strong growth in
lending with
contributions from all
markets

* Lower NBI margin
mainly driven by yA
Bank with lower margin
and mix

 Stable cost of risk
development

* Lower risk adjusted NBI
margin mainly driven by
yA Bank and mix

Resurs
Holding



INSURANCE

Premium Earned, net Technical Result & Combined Ratio Highlights
Y TY Y- |
SEKm SEKm + Excluding the
250 1000 5 - 2 75 discontinued UK travel
20 616 65 insurance business,
200 800 55 .
15 premiums are up
150 600 10 - * Strongincrease in
5 2 35 9
100 400 0 25 ftechmcal result gnd
5 15 improved combined
50 200 -10 5 ratio mainly due to the
0 0 128 12 '155 discontinued UK travel
Q416 Q117 Q217 Q317 Q417 2016 2017 Q416 Q117 Q217 Q317 Q417 2016 2017 insurance business
Premium Earned, net*
SEKm
250 1000
200 1% D g 22 195 743 %8 800
150 600
100 400
50 200
0 0
Q416 Q117 Q217 Q317 Q417 2016 2017 Resurs
Holding

*Excluding UK travel insurance business



CAPITAL POSITION

STRONG CAPITAL POSITION
15.5% Highlights

16% * Strong CET1 and total
capital ratios well
above requirement
and targets

* This takes into account

the proposed dividend
of SEK 3.30 in 2017

14%

12%

10%

8%

6%

4%

2%

0%

Capital 31 Dec 2016 31 Dec 2017
requirements

m Tier 2 Capital BAT1 mCET 1 Resurs
20 Holding
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FUNDING EVOLUTION

CONTINUED DIVERSIFICATION

Funding total ex. equity

SEKm

25000

20 000

15000

10 000

5000

23630
23072
21934 21815 22 680

Q416 Q117 Q217 Q317 Q417

Funding mix

100%

50%

0%
Q416 Q117
B Deposit

Q217
H ABS

Q317 Q417
EMTN

Highlights

Continued diversification of
funding with SEK 2 050m and
NOK 400m issued under the

MTN programme in 2017

Resurs
Holding
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MEDIUM TERM FINANCIAL TARGETS

FINANCIAL TARGET PERFORMANCE

Metric Target Jan-Dec 17

Annual lending growth > 10% p.a. 14%

el aefusizd Bl e In line with reient peorformance 11.1%
(c. 10% — 12%)

C/I before credit losses excl. < 40% in the

Insurance and adjusted for 40.8%

nonrecurring costs

]Ic?eturn on equity (ROTE) selusitee ~ 30% in the medium term 30.3%
or nonrecurring costs

medium term

Payout ratio** > 50% 61%
Common Equity Tier 1 ratio/ >12.5% CET1 13.6% CET1
Total Capital Ratio 15.0% Total Capital 15.5% Total Capital

*Based on Capital Employed at 12.5% CET1 Ratio
** Including the dividend of SEK 1.50 paid out in November 2017

Resurs
Holding



THANK YOU!

Resurs
Holding



