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Q3 2018 PRESENTATION

CONTINUED STRONG PROFITABLE GROWTH

Increased net Increased CoR

+1 8% income

Strong lending

SEKm SEKm
30000 7 470 350 208 2.4% 2%
25 000 300 2,0%
20 000 250 1,6%
200
15000 1,2%
150
10 000 100 0,8%
5000 50 0,4%
0 0 0,0%
Q317 Q318 Q317 Q318 Q317 Q318
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PAYMENT SOLUTIONS

CONTINUED GROWTH AND SEVERAL NEW PARTNERS

Highlights New and extended Strong lending

« Continued focus on developing =~ partnerships in 2018 growth
existing partnerships which is

driving strong growth Magﬂﬂ.” m STARK SEKm

* Several new partners during the

. 10185
quarter, among them Babycare mergnkllrka Sony Centre 10000 9052

in Norway and Stark in Finland

e Launch of our new omni retail . ]aktla 8 000
finance solution “Click and COI‘Ohal‘Ia
za. e 6000
Collect” l
+ Continued strong trend in norrgave \! Babycare 4000
credit card due to cross sales i 2 000
on inbound calls nome EB room ak
e iken O
grooming|se Q32017 Q32018
BIKEMASTERS
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CONSUMER LOANS

CONTINUED STRONG GROWTH

Highlights Utilising the database Strong lending
+ Continued strong growth in all growth
markets with strongest
performance in absolute -
numbers in Sweden and "
Norway.anc?l strongest relative 21000
growth in Finland 17 285
. . . 18 000
* Launch of new credit engine in 12166
Sweden enabled strong growth 15000
but too low margins. Fine 12 000
tuned pricing model in Q4 >80% of sales in Q3 to existing 9 000
. . customers in our database. Since most
* The credit engine also enables f
. licati of our sales are to customers who are 6000
amore aUtamat'C application already known in our database, we can 3000
process, 97% of all applications achieve higher margins because this
in Sweden in Q3 were knowledge has a positive impact on 0
automatically answered acquisition costs and credit risk. Q32017 Q32018
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INSURANCE

STABLE DEVELOPMENT AND NEW COOPERATION WITH ORIO

Highlights Premium earned, Technical Result

. net
* Premium earned net up 4 per

cent compared with same
period last year and technical

result up 14 per cent compared  SEKm SEKm
with same period last year 250 .

+ Continued focus on developing 203
existing partnerships to 200 20
increase conversion rates

+ Orio was signed during the 150 15
third quarter, Orio is the former
Saab Automobile parts, a spare  '® 10
part supplier with affiliated .
workshops > >

0 0
Q32017 Q32018 Q32017 Q32018
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GROUP MANAGEMENT

FORMED NEW GROUP MANAGEMENT IN 2018

CFO COO CCO CMO ClO CHRO
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FOCUSED BUSINESS MODEL

THE STRENGTH OF OUR

BUSINESS MODEL

Retail

Finance

Three segments — four markets @

Presence in the Nordic consumer credit market for almost
20 years and we have been driving the development of the
various markets for decades

We are growing faster than the market and we are thus
continuing to capture market shares

In Q3-18 we reported strong growth in all markets and
grew 18 per cent, excluding currency effects of 15 per cent

Norway

4R
w

Denmark

Sweden

40
ww

HQ

44%

Lending to the public split Q3-18

—

-

Finland
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STRATEGIC AND OPERATIONAL AGENDA

WE CONTINUE TO DEVELOP AND
LAUNCH NEW AND INNOVATIVE
SOLUTIONS

Click & Collect — an Omni channel marketplace solution

* We are continuously developing our products and
solutions to help our retail finance partners meet
customers’ changed purchasing patterns and drive sales

* Launched Click & Collect during the quarter, a digital
solution that enables a manufacturer, supplier, franchise
group or grouping of individual retailers to quickly and
easily offer a central e-commerce solution in combination
with local warehouse and store

+ Crescent and Monark, together with about 50 retail
stores, and growing, chose our Click & Collect solution
during the quarter
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STRATEGIC AND OPERATIONAL AGENDA

THE CREDIT ENGINE ENABLES
SIMPLER AND AUTOMATED
APPLICATION PROCESS

Continued digitisation

+ The digitisation enhances internal management and
speeds up the application process, which has a positive
impact for both the customer and Resurs

* When choosing a bank, the speed of the application
process is an equally important factor for the customer as
price

+ Since the launch of our credit engine more than half of all
paid loans are e-signed and we see a continuous
increase

* The proportion of automated responses from the credit
engine in Sweden has increased from 50 to 97 per cent

0Old flow Credit engine

Customer applies Customer applies

Complete approved

Notice that application
agreement

received

Administrator checks the

__ attached documents/pays
Administrator se:nds i e
agreement for signature

Customer signs

Administrator calls customer
to request extra information

Customer provides extra in-
formation via e-mail/letter

Processor pays out
the loan
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STRATEGIC AND OPERATIONAL AGENDA

IMPLEMENTING MACHINE
LEARNING TO STRENGTHEN OUR
SALES

Starting with Supreme Card

* Our group has used machine learning/artificial intelligence
(Al) in credit lending and we are now advancing this to
strengthen our sales. We launched Al in Supreme Card in
the quarter

* The algorithms in the system mean that we can more quickly
and with better precision identify behavior patterns among
our existing customers and we can thus more effectively
tailor attractive activities and offers

« We will continue to fine-tune algorithms and work processes
in future quarters

Machine learning

=

Out of sample data

!
-8 -

Internal data Training data Machine learning algorithm

2

S - B

Machine learning model

2

888
Rt

=

Predictions



Resurs

Holding Q3 2018 IN FIGURES




NET INCOME

CONTINUED STRONG PROFITABLE GROWTH

Loan book Net Income Net Income
o,
+18%
SEKm SEKm SEKm
3
30000 7 470 350 s 50 - W
25 000 300 300 280 965
20000 250 250
200 200
15 000
150 150
10000 100 100
5000 0 50
0 0 0
Q317 Q318 Q317 Q318 Q317 Q417 Q118 Q218 Q318
Resurs

Holding
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LOAN BOOK EVOLUTION

STRONG GROWTH IN BOTH SEGMENTS

Total

+18%

SEKm

30000 26626 27470

25134

25000 23218 2407

20 000
15000
10 000

5000

Q317 Q417 Q118 Q218 Q318

Payment Solutions

SEKm
12 000

10 000

8 000

6000

4000

2000

10045 10185

952 249 9511

Q317 Q417 Q118 Q218 Q318

Consumer Loans

SEKm
21000

18 000
15000
12 000
9 000
6000
3000

17 285
15623 16581

Q317 Q417 Q118 Q218 Q318
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MARGIN EVOLUTION

STRONG INCREASE IN OPERATING INCOME

Operating income @ @ NBI margin* Highlights
* Strongincrease in
03 YTD YTD operating income both
in the quarter and year
SEKm % to date . .
* The NBI margin during
1200 3000 the quarter was
14% 9 % 5 . .
2554 BO128% 55y 129% - 126% negatively impacted by
1000 88 2283 2500 @ 12% lower pricing in
Consumer Loans
769 10%
800 2000 connected with the
400 1500 8% launch of our credit

6% engine in Sweden. Will

400 1000 2% be adjusted in Q4
200 500 2%
0 0 0%
Q317 0318 YTD17  YTD 18 Q317 Q318 YTD17 YTD 18

Resurs
16 * NBI for bank calculated as Group operating income less reported insurance segment operating income Holding



EVOLUTION ON OPERATING EXPENSES

IMPROVEMENTS IN COST INCOME RATIO

Operating Expenses Cost Income Highlights
Ratio, bank + OPEXincreased both
03 YTD quarterly and year to
date, mainly driven by
SEKm o marketing initiatives
’ and IT
600 1200 oo * Year to date cost
1047 ) 439, income ratio continues
500 95/ 1000 0% 39.0% 39.2% o 40.5% to improve
400 348 800
305 30%
300 600
20%
200 400
10%
100 200
0 0 0%
0317 Q318 VID17 YD 18 Q317 Q318 YTD17 YTD 18
Resurs

17 Holding



Credit Losses,

400

300

200

100

SLIGHTLY INCREASED COST OF RISK

Cost of Risk

%

2,5%

2,0%

1,5%

1,0%

0,5%

0,0%

EVOLUTION ON COST OF RISK

Highlights

Credit losses increased
mainly following growth
of the loan book

Slightly increased CoR
compared with last year
following
implementation of IFRS 9
which resulted in higher
volatility

Continued stable
underlying credit risk

Resurs
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MARGIN EVOLUTION

SOLID INCREASE IN RISK ADJUSTED NBI

Risk adjusted NBI Risk adjusted nghllghts
Pk
NBI margin + Solid increase in risk
03 YTD YTD adjusted NBI
* The lower NBlI margin in
SEKm % Consumer Loans in the
quarter and the slightly
1200 200 | 194 114% 1% higher CoR affects the
2019 : 10.2% 4 105% Risk adjusted NBI
1000 1851 2000 10% margin negatively
800 692 1600 8%
630
600 1200 6%
400 800 4%
200 400 2%
0 0 0%
Q317 0318 YTD17  YTD 18 Q317 Q318 YTD17  YTD18

Resurs
* Risk adjusted NBI for bank calculated as Group operating income less reported insurance segment operating income and less credit losses, net Holding



PAYMENT SOLUTIONS

Loan Book

SEKm

12 000

10000
8000
6000
4000
2000

Cost of Risk

2,0%

1,5%

1,0%

0,5%

0,0%
20

1.9%

Q317

9052

Q317

1.2%

Q318

10185

Q318

1.7%

YTD 17

1.9%

YTD 18

NBI margin

159 141%  143%
12%
9%
6%

3%

0%
Q317 Q318

Risk Adjusted NBI margin

15% 13.1%

12.2%

12%

9%

6%

3%

0%
Q317 Q318

Highlights

+ Strong lending growth
mainly driven by existing
retail partners

* Increased NBI margin
both in the quarter and
year to date

* Lower CoRin the quarter
following the
implementation of IFRS 9

YTD17 YD 18 which gives higher

volatility. Year to date CoR

slightly above last year

+ Overall higher risk
adjusted NBI margin

14.0% 14.4%

12.3%  12.5%

Resurs

YTD 17 YTD 18 Holding



CONSUMER LOANS

Loan Book NBI margin Highlights
SEKm  Strong growth in
20000 17 285 15% 1219 1229 lending with
14166 12% 1% 113% LR 11T7% contributions from all
15000 markets
9% * The NBI marginin the
10 000 + tivel
6% quarter was negatively
5 000 impacted by the pricing
3% adjustments we made
0 0% when launching the
Q317 Q318 Q317 Q318 YTD17  YTD18 credit engine in Sweden
. ) ) ) * CoRincreased during
Cost of Risk Risk Adjusted NBI margin the quarter mainly
related to yA Bank and
. the volatility following
3.0% 26% 15% implementation of
2,5% 12% —tomas 0% g, IFRS9
2,0% 5 87% =P * Lower risk adjusted NBI
15% 7% margin olrliven by I.ower
1 0% 6% NBI margin and higher
P CoR
0,5% 3%
00% 0% Resurs

Q317 Q318 YTD 17 YTD 18 Q317 Q318 YTD 17 YTD 18

21 Holding
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INSURANCE

Premium Earned, net Technical Result

Highlights

SEKm SEKm * Premium earned, net up
2 per cent year to date

350 606 616 700 40 . .
300 600 . Strong increase in
250 03 210 500 30 technical result u(;) 23
200 400 per cent year to date
150 30 2 . Improved combined
ratio
100 200 10
50 100
0 0 0
Combined ratio
100,0% —91.5%  90.6% 92.5%  90.7%
80,0%
60,0%
40,0%
20,0%
0,0%
Q317 Q318 YTD17  YTD18 Resurs

Holding



CAPITAL POSITION

STRONG CAPITAL POSITION

o) Hi hll htS
15.5% 15.3% ghlig

16% 14.3% « Strong CET1 and total
capital ratios well above
requirement and targets

14%
12%
10%
8%
6%
4%

2%

0%

Capital 31 Dec 2017 30 Sep 2018
requirements

m Tier 2 Capital BAT1 mCET 1 Resurs
23 Holding



FUNDING EVOLUTION

CONTINUED DIVERSIFICATION

Funding total ex. equity Funding mix Highlights
SEKm « Continued diversification of
9 funding with SEK 1 800 million
30 000 100% 9
27985 issued under the MTN
25 000 programme and increase of
SEK 800 million under the ABS
20000 programme in 2018
15000 50%
10 000
5000
0 0%

Q317 Q417 Q118 Q218 Q318 Q317 Q417 Q118 Q218 Q318
B Deposit mABS =MTN
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MEDIUM TERM FINANCIAL TARGETS

FINANCIAL TARGET PERFORMANCE

Metric

Annual lending growth

Risk adjusted NBI margin

C/I before credit losses excl.
Insurance and adjusted for
nonrecurring costs

Return on equity (RoTE) adjusted
for nonrecurring costs*

Payout ratio**
Common Equity Tier 1 ratio/

Total Capital Ratio

* Based on Capital Employed at 12.5% CET1 Ratio
** SEK165m provisioned as dividend in CET1 calculation

Target
> 10% p.a.

In line with recent performance

(c. 10% — 12%)

< 40% in the
medium term

~ 30% in the medium term

> 50%

>12.5% CET1
15.0% Total Capital

Jan-Sep 2018

18%

10.5%

40.5%

33.1%

n/a

13.8% CET1
15.3% Total Capital

Resurs
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THANK YOU!

Resurs
Holding



